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Thank you for purchasing Okamura “Cruise Chair” product. 

This guidebook will enable you to properly use the “Cruise 

Chair” product. Thoroughly read this guidebook and fully 

understand its content before using the product. Also, we 

recommend having this handbook nearby whenever using 

the product.

I n t e l l i g e n t  C r u i s i n g

Instructions for Use



Safety Instruction （Keep this operation manual） Installation

Appropriate ventilation measures

Caution

Reclining
moving parts

Soft casterHard caster
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● Avoid rough handling and use for purposes 
other than originally intended.

・Using the chair as a trolley by loading can pose 
a danger of rollover accident or falling of load.

・Do not stand up on the chair or sit on the front 
edge of the seat or armrest. Failure to observe this 
precaution may cause you to fall, resulting in injury.

● Gas lift replacement and handling should 
only be carried out by the trained personnel.

● Do not disassemble or repair on your own. 
Please contact our official dealers when needed.

● D o  n o t  p u t  y o u r 
fingers or hands into 
t h e  s p a c e s  o r 
moving parts of the 
product. This could 
lead to injuries.

Symbol indications
Various symbol marks are used in this instruction manual and displayed on the products to show 
correct and safe usage and to avoid harm to you and others or damage to property. Please understand 
those before reading the main text of this manual.

Please follow instructions below. Failure may cause serious damage to the product.

Caution User must follow this instruction to prevent from accidents and injuries, 
or damages to their property.

● Regarding casters

・Casters are consumable goods. We carry out 
replacement of casters for a fee, please contact 
our sales representative with inquiries. 

・For hard floors made of ceramic, stone, tile or 
wood, use soft.

・For soft floors using carpet or rug, use hard casters.

Use the product indoors.

・Do not use outdoors or places with water, as 
exposure to moisture could result in problems 
such as warping or the growth of mold.

Avoid keeping the product in direct sunlight 
as this could result in warping or fading of 
colors due to exposure to the sun.

Install the product so that its level surface 
is maintained.

Avoid placing the product in places exposed 
to high temperatures, humidity, or exceptional 
dryness as this can result in warping, color 
changes, or the growth of mold.

Avoid placing the product where it will be 
directly exposed to heat or moving air such 
as by stoves, air conditioners, or the like as 
this could result in warping or color changes.

・Always use curtains, blinds, or the like to 
protect the product from direct sunlight when 
installing it next to windows or the like.

・ Maintain the level surface of the main unit 
when installing the product. If the product is 
installed without its level surface maintained, 
the main unit may become skewed, resulting 
in malfunction of moving parts.

● Many chemical substances will be released by the product when it is first purchased. 
Sufficiently ventilate or expose the product to moving air for some time after purchasing it. 

● Do not completely close windows when using the product in rooms with conspicuously high 
temperatures/humidity （the benchmarks for these are temperatures in excess of 28°C and 
relative humidity in excess of 50%）.



Instructions to Extend the Life of Product Operating range

Parts names

● Care for plastic parts
 For daily care, wipe frequently with a firmly 

wrung-out soft cloth. If the chair is exceptionally 
dirty, wash with a watered-down mild detergent, 
then wipe away all the detergent with a damp 
cloth and finally rub dry with a dry cloth.

● Care for mesh material and cushion
 After tapping the mesh section by hand, use a 

vacuum cleaner to remove the dust. The 
cushion can not be dry-cleaned, so if it is 
exceptionally dirty, we recommend replacement 
with a new one.

*The headrest (adjustable and fixed) and lumbar support are optional. *Only the adjustable type headrest can be moved. 

● If the product has become unsteady due to 
loosening of the bolts or screws during use, 
retighten them immediately. 

● Do not use in places exposed to vapors. 
This could cause rusting. 

● This instruction manual is very important, so 
store it in an easily accessible location. 

● Frequent maintenance of the product during 
its use is the key to making it at last a long 
time. Immediately request inspections and 
repairs (fee required) from our company 
when the warranty period has expired.
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Seat height adjustment

Operate using the lever on the bottom right of the 
seat. If the lever is pulled with a person's weight 
on the seat, the seat will lower and will then 
lock in place at the position when the lever is 
released. To adjust the seat height upwards, stop 
pressing down on the seat and pull the lever.

Seat depth adjustment

With your weight raised slightly off the seat, 
pull the left and right levers towards the front 
of the seat upwards and pull the seat slightly 
upwards to operate. Release the levers once 
in the desired position. 
*Make sure the position is securely locked 
before using after adjustment. 

Reclining lock and release

Adjust the by pulling the lever on the bottom 
left of the seat. Lean back against the seat 
and pull the lever at the reclined position to 
lock the back in place. Pull the lever again to 
release the lock and return to the free state. 

Reclining resistance 
adjustment

Turn the lever on the bottom right of the seat 
in the + direction to increase reclining 
resistance and in the opposite direction to 
decrease reclining resistance. Adjust so that 
it is comfortable for the person sitting. 
*When operating, please to not lean on the 
back rest and have it in the free locking state. 

mm（inch）mm（inch）



Operation guide Part replacement methods Our staff is done basically to replace the parts. When the exchange, please contact customer service 
center for orders of replacement parts.

60mm
(2 3/8”) Caps

① ②

Attachment
guidelines

Lumbar support
(option)
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Lumbar support （option） position 
adjustment

While seated, move both hands behind the 
back of the chair, and raise the operation 
levers on both sides with your back slightly 
away from the back of the chair. 

Adjustable headrest (optional) height 
and angle adjustment

The height and angle of the head rest can be 
adusted. Hold the cushion section and carefully 
adjust. Adjust so that it is comfortable for you. 
The height adjustment is carried out using a 
ratchet method, raise the ratchet to the highest 
level to return to the lowest position. 

Armrest (option) replacement methods

Lumbar support (option) replacement methods

1） Remove the caps using a flathead screwdriver or 
other appropriate tool without the arms attached. 

2） Attach the armrest from the side using the included 
1 bolt (for one side). 

※ Tools : 6mm hexagonal wrench (Allen wrench) 
3） Make sure there is no looseness in any of the 

attached parts.

1） While bending the lumbar unit inwards, insert from 
the back of the chair between the back frame. 

2） Attach the 4 hooks on the lumbar unit to the 
grooves in the back frame. Use the attachment 
guidelines to determine attachment locations.

mm（inch）



Part replacement methods Our staff is done basically to replace the parts. When the exchange, please contact customer service 
center for orders of replacement parts.

Name plate

②
③

①

Fixed headrest
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Fit the screw seat in concave 
rectangle and two places hole.
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④Supplementary Figure

Fixed headrest (option) replacement methods

Adjustable headrest (option) replacement methods

1） Use a flathead screwdriver or other appropriate tool 
to remove the name plate on the  top back frame. 

2） Attach the fixed headrest by aligning the 3 hole 
positions on the top back frame and then inserting. 
Make sure it is securely inserted.

3） Insert the included screws into the holes on the back 
of the top back frame and fix the headrest in place 
using the 2 included screws. Attach the name plate 
to the headrest.

4） Make sure there is no looseness.

1） Use a flathead screwdriver or other appropriate tool 
to remove the name plate on the top back frame. 

2） Attach the adjustable headrest by aligning the 3 hole 
positions on the top back frame and then inserting. 
Make sure it is securely inserted.

4） With the adjustable headrest height set several 
positions upwards, insert the screw seats between 
the attachment material and post and insert in the 
indentation of the attachment material back. 

5） Use the 2 short (16mm) included hexagon socket 
bolts to fix the adjustable headrest in place.

6） Attach the name plate.

3） Adjust the angle of the adjustable headrest so that it 
is vertical.



Part replacement methods Our staff is done basically to replace the parts. When the exchange, please contact customer service 
center for orders of replacement parts.

Materials

RL
⑦

Attachment
material ⑦Clamping material

Insertion
direction
arrow

⑦a
⑦bFlathead

screwdriver

Clamping material

⑧
Holes on the clamping
material

Tapping screws
（φ5×14L）

Clamping material
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Adjustable headrest (option) replacement methods

7） While being careful of the "R" and "L" and arrow 
orientations indicated on the clamping material, insert 
the attachment material into the square holes on the 
back of the attachment material. Grip with hands and 
insert until a "click" sound is heard. 

※ If a "click" sound is not heard when inserting by hand, 
use a flathead screwdriver to insert more securely.

7） Insert the included tapping screws into the holes on the 
clamping material to fix the clamping material in place.

7）a: Insert the tip of a flathead 
screwdriver approximately 
1cm into the square holes 
on the "I▽I" marked section 
of the clamping material 
(see figure 8). 

7）b: Move the screwdriver handle 
forward to pull the clamping 
material forward until a "click" 
sound is heard.

Part Material

Structural parts

Leg / Frame Die-cast aluminum

Back shell / Seat shell Glass reinforced polyamide 〉PA-GF〈
Armrest Pad : Polyurethane resin 〉TPU〈、Cover : Polypropylene

Lumbar support Polycarbonate 〉PC〈
Headrest Polypropylene resin 〉PP〈、Glass reinforced polyamide 〉PA-GF〈

Cushion material Seat / Cloth Mold Polyurethane / Polyester

Mesh material Back Polyester

※ 〉○○〈 indicates the materials of the parts. This information is useful when recycling. 
※ Please understand that product specifications might change without prior notification when improvements are made 

to the product.



FAQ
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Phenomenon Check Correspondence

The seat won't rise.

Are you fully sitting when adjusting seat 
height ?

Adjust seat height without any load on 
the seat.

Is seat height in the highest position ? Seat will not rise over the highest 
position.

The seat won't lower.
Are you sitting on the front side of seat? Please sit on center of the seat while 

adjustment.

Is seat height in the lowest position ? The seat will not lower beyond the 
lowest position.

The seat slide levers do 
not work.

Are you fully sitting when adjusting seat 
depth?

Adjust seat depth without any load on 
the seat.

The backrest won't move.

Is lever under left side of the seat at lock 
position?

Lift the lever and lean against the 
backrest.

The reclining tension adjustment handle 
is set to a "＋" position .

Turn the reclining tension adjustment 
handle to a "－" position.

Casters do not move 
smoothly.

Are you using soft casters on rug or 
carpets ? Use hard casters on rugs or carpets.

Is it tangled with lint or wool ? Remove foreign object or replace the 
caster.

Casters are slipping. Are you using hard casters on hard floor 
such as plastic tile floor ? Use soft casters.

Chair makes noise. Please contact our official dealer.


